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, NOI QUY it
CO SO: AN SPA MASSAGE & SAUNA

1. MUC PICH
1.Nham ddm bao an ninh trat tu, an toan xa hoi trong qua trinh hoat déng kinh doanh clia An Spa Massage & Sauna.
2.Phong ngtia, ngan chan kip thai cac hanh vi vi pham phap luat, gdy mat an ninh trat tu tai co sé.

3.Xay dung mai trudng kinh doanh lanh manh, van minh, an toan cho khach hang va nhan vién.

I1. QUY BPINH CHUNG

1.Moi cé nhan ra vao An Spa Massage & Sauna (sau day goi tat 1a An Spa) phai chdp hanh nghiém cac quy dinh vé an ninh
trat tu va phap luat hién hanh.

2.Gilf gin trat tu, tdc phong van minh, lich su; khéng hat thuée 18; khéng gay on o, mat trat tu trong khudn vién An Spa.
3.Nghiém cdm moi hanh vi vi pham phéap luat, anh hudng dén an ninh trat tu va uy tin clia An Spa.

III. QUY PINH POI VOI KHACH HANG

1.Tuan tha su hudng dan clia nhan vién va ban quan ly An Spa.

2.Quy khach khéng dudgc quay phim, chup anh quy trinh st dung dich vu tai An Spa.

3.Quy khach khong dudgc tu y diéu chinh cac thiét bi may moc nhu: may xéng udt, may xong kho, phong xéng da mudi
Jacuzzi.

4.Khéng mang theo vii khi, hung khi, chat cdm, chat dé chay né hodc cac vat dung nguy hiém vao co sd.

5.Khéng gay gb, danh nhau, de doa, xtic pham nhan vién hoac khach hang khac.

6.Khéng thuc hién hoac yéu cau thuc hién cac hanh vi trai phap luat, trai thuan phong my tuc.

7.Tu bao quan tai san ca nhan; An Spa khong chiu trach nhiém déi véi tai san that lac néu khéng gui dung nai quy dinh. Quy
khach kiém tra hanh ly, tu trang trudc khi r&i An Spa. Moi van dé phat sinh chiing téi hoan toan khéng chiu trach nhiém.

IV. QUY BINH POI VOI NHAN VIEN

1.Chap hanh nghiém cac quy dinh vé an ninh trat tu trong thai gian lam viéc.

2.Khong tu tap, gdy mat trat tu; khéng tu y rdi vi tri lam viéc.

3.Co trach nhiém phat hién, ngan chan va bao céo kip thdi cac hanh vi gdy mat an ninh trat tu.

4 Nghiém cadm moi hanh vi vi pham phap luat trong qua trinh lam viéc.

V.XU'LY VI PHAM
1.Ca nhan vi pham ndi quy an ninh trat tu, tiy muc do sé bi nhac nhd, 1ap bién ban hoac tu chdi phuc vu.
2.Trusng hap vi pham nghiém trong, An Spa sé phdi hap véi ca quan chic ndng dé xu ly theo quy dinh phap luat.

VI. PIEU KHOAN THI HANH
1.N6i quy nay cé hiéu luc ké ti ngay ban hanh.

2.Moi ca nhan cé lién quan chiu trach nhiém thuc hién nghiém tuc ndi quy nay.

VIL. SO PIEN THOAI KHAN CAP

S§ dién thoai Cong an phuong Hoa Cuong: @ 0236 3644 233
Chii co sé: 0982.399.355 (Mr TAm)

Quaén Iy An Spa: 0909.663.755 (Ms Lan)

Da Nang, ngay ...thang...nam 2026

Pai dién co s An Spa Massage & Sauna
(Ky, déng dau, ghi ré ho tén)

REGULATIONS
FACILITY: AN SPA MASSAGE & SAUNA

I. PURPOSE
1. To ensure security, order, and social safety during the business operations of An Spa Massage & Sauna.
2. To prevent and promptly stop any violations of the law that disrupt security and order at the facility.

3. To build a healthy, civilized, and safe business environment for customers and employees.

II. GENERAL REGULATIONS

1. All individuals entering and exiting An Spa Massage & Sauna (hereinafter referred to as An Spa) must strictly comply with
all regulations regarding security, order, and current laws.

2. Maintain order, behave in a civilized and polite manner; do not smoke; do not cause noise or disturbance within the An
Spa premises.

3. Any act that violates the law, affects security, order, and the reputation of An Spa is strictly prohibited.

III. REGULATIONS FOR CUSTOMERS

1. Follow the instructions of An Spa staff and management.

2. Customers are not permitted to film or photograph the service process at An Spa.

3. Guests are not permitted to adjust any equipment such as steam generators, dry saunas, or Jacuzzi salt sauna rooms
without authorization.

4. Do not bring weapons, dangerous substances, flammable or explosive materials, or other hazardous items into the facility.
5. Do not quarrel, fight, threaten, or insult other employees or customers.

6. Do not perform or request the performance of acts that are illegal or contrary to good morals and customs.

7. Take responsibility for safeguarding your personal property; An Spa is not responsible for lost property if not stored in the
designated area. Please check your luggage and belongings before leaving An Spa. We are not responsible for any issues thafl

may arise.

IV.REGULATIONS FOR EMPLOYEES

1. Strictly adhere to regulations regarding security and order during working hours.

2. Do not gather in groups or cause disturbances; Do not leave your workstation without permission.

3. Be responsible for detecting, preventing, and promptly reporting any acts that disrupt security and order.
4. All violations of the law during work are strictly prohibited.

V. HANDLING VIOLATIONS
1. Individuals who violate security and order regulations will be warned, have a report filed, or be refused service, depending
on the severity of the violation.

2. In cases of serious violations, An Spa will cooperate with relevant authorities to handle the matter according to the law.

VI. ENFORCEMENT CLAUSES
1. These regulations are effective from the date of issuance.
2. All individuals involved are responsible for strictly adhering to these regulations.

VII. EMERGENCY PHONE NUMBER

* Hoa Cuong Ward Police Station Phone Number: 0236 3644 233
 Owner: 0982.399.355 (Mr. TAm)

- An Spa Manager: 0909.663.755 (Ms. Lan)

Da Nang, , PAOYAS)

Representative of An Spa Massage & Sauna
(Signature, seal, and full name)




