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CHINH SACH SUDUNG THE DICH VU
(Ap dung tir 01/01/2026)

Thé dich vu An Hoa hodc Thé dich vu An Nhién dugc An Spa - Ba Nadng ban ra cho khach hang hodc tang
tri an cho khach hang than thiét. Dugi day 1a cac quy dinh ca ban vé chinh sach stt dung Thé dich vu hgp Ié dudc
chap nhan tai co s& dich vu An Spa - Ba Nang:
1.Diéu kién 4p dung
-Thé dich vu khéng cé gia tri quy dbi thanh tién mat va khéng cé gid tri hoan tra;

-Chi ap dung cho khach hang cé mang theo thé dich vu hgp 1é khi dung dich vu tai An Spa;

-Thé dich vu chi dugc st dung mét [an va khuyén khich dat hen trudc dé dam bao cé ché;

-Khoéng trd lai tién thiia néu gia tri Thé dich vu I8n hon gia tri don hang;

-Thé dich vu chi cé gia tri st dung trong thdi gian An Spa md clla hoat déng (trd ngay &, Tét);

-Thé dich vu khéng ap dung chung vai cac chuang trinh khuyén mai khac;

Han st dung trong vong 02 ndm ké t ngay phat hanh thé. Khi xay ra trudng hap bat kha khang thi thé sé dudc gia han
thém thai gian.

2.Piéu kién stt dung ménh gia Voucher

-Mé&i The dich vu khi phat hanh ra thi trusng déu co quy dinh ap dung nén Quy khach can doc ky trudce khi st dung

-Ménh gié voucher dp dung cho don hang cd gia tri nhu sau:

+Thé dich vu An Hoa ménh gid 540.000 VND &p dung uu dai cho khach hang la ngudi dia phucng: Dich vu

massage 90’ + 30’ Ngam xong + An nhe

+Thé dich vu An Nhién ménh gid 640.000 VND ap dung uu dai cho khach hang la ngudi dia phucng: Dich vu

massage 90’ + 30’ Ngam xéng + An nhe

Luuy: Trudng hdp khach nudc ngoai st dung Thé dich vu ctia An Spa thi An Spa sé phu thu 150.000VND/lugt khach.
Trudng hgp khach st dung Thé dich vu clia An Spa di trong khung gid sau 21h00 thi An Spa sé phu thu

150.000VND/luct khach.

3.St dung Voucher nhu thé nao ?
- Trong trudng hgp ma Thé dich vu dudc dp dung dé dat hang Online qua Web/Facebook/.. thi ban vui long nhap ma

theé trong 6 trébng & muc “Tén khach hang”
- Trong truéng hgp Thé dich vu dugc ap dung cho dat hen qua hotline (+84) 888.49.89.89 thi ban vui long doc ma the
cho nhan vién nhan lich hen, dén truc tiép ban vui Iong cho nhan vién ban hang thé dich vu dau tién trudc khi chon

dich vu.

4 Néu toi bi mat phiéu thi sao?

Thé dich vu I3 loai thé gidy cé gia tri nhu tién mat, khéng cé ghi tén ngudi st dung. Bat ky ai cdm theé sé déi dudc dich vu
va sdn phdm dugc quy dinh trong thé. Vi vay, néu ban mat thé dich vu, An Spa sé khéng chiu trach nhiém trudc khi co
théng bdo clia chu thé dén bd phan cham séc khach hang An Spa. Khi cé théng bao mat thé ti chd thé, An Spa sé tién
hanh tha tuc déng the va sé cap lai khi chu thé ky bién ban hay vé. Phi cdp lai thé va ma thé mdi 1a 100.000 VND/Ian.

5.Néu phiéu cii da qua han st dung thi sao?
Néu thé quéa han dugc mua trudc day thi ban sé khéng st dung dugc va cling khéng thé dbi hodc tra lai cho An Spa. Vi
vay, ban nén luu y dén thai han st dung dugc ghi trén thé.

Da Nang, ngay 01 thang 01 ndm 2026
Giam doc diéu hanh
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SERVICE CARD USAGE POLICY
(Effective from January 1, 2026)

An Hoa Service Cards or An Nhien Service Cards are sold by An Spa - Da Nang to customers or given as gifts to loyal
customers. Below are the basic regulations regarding the valid use of Service Cards accepted at An Spa - Da Nang:

1. Conditions of application

-Service cards cannot be exchanged for cash and are non-refundable;

-This offer is only valid for customers who present a valid service card when using services at An Spa;

-The service card is for single use only, and advance appointments are recommended to ensure availability;
-No change will be given if the Service Card value is greater than the order value;

-The service card is only valid for use during An Spa's operating hours (excluding holidays and Tet).

-The service card cannot be used in conjunction with other promotional programs;

-The card is valid for two years from the date of issue. In case of force majeure, the card will be extended.

2.Conditions for using the discount voucher
-Each service card issued to the market has its own applicable regulations, so please read them carefully before use.
-The voucher value applicable to orders is as follows:
+ The An Hoa service card, valued at 540,000 VND offers a special discount for local customers: 90-minute massage +
30-minute sauna + light refreshments.
+ The An Nhien service card, valued at 640,000 VND offers a special discount for local customers: 90-minute
massage + 30-minute soak and sauna + light refreshments.
Note: For foreign guests using An Spa's Service Card, An Spa will charge an additional 150,000 VND per guest.

For guests using An Spa's Service Card who visit after 9:00 PM, An Spa will charge an additional 150,000 VND

per guest.

3.How to use the voucher?
-If the Service Card code is used for online orders via Web/Facebook/.., please enter the code in the blank field under

‘Customer Name".
-If the Service Card is used for appointments via hotline (+84) 888.49.89.89, please provide the card code to the staff
member taking your appointment. If you arrive in person, please present the Service Card to the sales staff first before

selecting your service.

4 What if I lose my ticket?

-Service cards are paper cards that are as valuable as cash and do not bear the user's name. Anyone holding the card can
redeem the services and products specified on the card. Therefore, if you lose your service card, An Spa will not be held
responsible until the cardholder notifies An Spa's customer service department. Upon receiving notification of a lost card,
An Spa will proceed with the card closure procedure and will reissue the card after the cardholder signs a cancellation
form. The fee for reissuing the card and a new card code is 100,000 VND per instance.

5What if the old voucher has expired?

If the card was purchased previously and has expired, you will not be able to use it, nor will you be able to exchange or
return it to An Spa. Therefore, please pay attention to the expiration date printed on the card.

Da Nang, January 1, 2026
Chief Executive Officier

Al




