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sauna & massage

Tai An Spa Sauna & Massage, chuing téi sé c6 gdng mang dén cho quy khach nhiing gi tét nhat dé quy khach cé thé
tan hudng nhiing trai nghiém cung chung téi. Chung téi sé tuan theo cac chinh sach cé Igi cho quy khach va tao ra
moét méi trudng hai hda, noi ma nhan vién vat ly tri liéu clia chiing téi cé thé dap Ung dudc su mong dagi clia quy
khach va chung téi tin rdng quy khach sé cé mét trai nghiém vé cling thu vi khi dén véi An Spa Sauna & Massage.

PAT CHO
Pé dat chd, xin vui Iong goi dén An Spa Vi sé: (+84) 888-49-89-89 hoac Email: anspa.cskh@gmail.com. Dé thuan tién
cho viéc giti chd, quy khach vui Idng chuyén khoan thanh toan dich vu trudc khi dén.

THOT GIAN CHECK-IN

VUi Idng dén trudc thdi gian ctia cudc hen 15 phut dé thuc hién cac budc dang ky dich vu cling nhu dé tan hudng
nhiing Igi ich ma chiing téi danh tdng cho quy khach. Néu quy khach dén tré, thai gian tri liéu clia quy khach sé bi
han ché, diéu nay sé 1am anh hudng dén hiéu qua culia bai tri liéu cling nhu su hai Iong ctia quy khach. Bai tri liéu clia
quy khach sé dugc két thuc diing gid dé tranh anh hudng dén bai tri liéu cta vi khach tiép theo.

CHINH SACH HUY LICH HEN
Néu quy khach cin phai hily cudc hen, vui 1dng bdo cho nhan vién 1& tan Spa trudc 3 gid dé tranh phai trd phi hay
dich vu 50%. Chung téi sé tinh phi dich vu 100% trong truéng hop quy khach khéng dén va khong bao hay.

PIEU KIEN SUC KHOE CAN LUU Y
Vui ldng théng bao cho nhan vién tu van clia Spa chung téi vé tinh trang suc khoe cua quy khach trudce khi tri liéu,
dac biét khi quy khach cé van dé vé huyét ap cao, cac bénh lién quan dén thé chat, tiéu dudng hodc dang mang thai.

QUY PINH GIU GIN SUYEN TINH
DPé toén trong su riéng tu va thu gidn cta cac vi khach khac, xin quy khach vui 16ng han ché téi da moi tiéng én va duy
tri cac cudc ndi chuyén & muc dé yén tinh. Dién thoai di ddng va may tinh bang phai dugc tat khi vao Spa.

PHIEU QUA TANG

Xin vui 16ng lién hé qudy 1é tan Spa dé mua phiéu qua tang va phiéu nay sé khéng dugc hoan lai trong trudng hop
that lac. Phiéu qua tang cé hiéu luc st dung va khéng dugdc hoan lai néu bi méat hodc bi danh cdp. Néu quy khach la
ngudi dudc tang hodc mua phiéu qua tang, vui ldng cung cdp cho nhan vién |é tan sé ching nhan cla phiéu dé dat
cudc hen. Phiéu qua tdng khéng dugc chuyén nhugng, ngay st dung sé khéng dudc thay déi hodc kéo dai. Néu cudc
hen clia quy khach da dudc dat ma nhan vién khéng nhan dugc théng bao hly cudc hen téi thiéu 24 gid, bai tri liéu
cling nhu phiéu qua tdng ctia quy khach sé bi méat gia tri.

QUY PINH TRANG PHUC & TAI SAN CA NHAN

Spa |a mét khéng gian chung cho tat ca quy khach vi vay khi quy khach dén st dung dich vu tai Spa vui Idng mac
trang phuc thich hop. Néu quy khach khoa than sé khéng dudc phép st dung bat cu tién nghi nao tai Spa. Quy
khach sé dudc cung cdp chia khoa va tl bao gém khan, quan do va dép téng trong thdi gian & Spa va quy khach phai
gilt chia khéa can than trong suét thdi gian tri liéu. Ching t6i sé khéng chiu bat ky trach nhiém nao lién quan dén van
dé méat mat hoac hu héng tai san ca nhan.

POI NGU TRI LIEU VIEN

Chung t6i sé c6 gédng dap Ung tat ca nhu cau cla quy khach, nhung khéng dam bao cé thé sdp xép nhan vién vat ly
tri liéu cu thé. Tat ca cac nhan vién vat Iy tri liéu clia ching t6i déu dugc dao tao theo quy trinh diéu tri dé dam bao su
thodi mai tuyét déi clia quy khach. An Spa Sauna & Massage |a mot ndi thu gidn va yén tinh. Chung téi cé quyén lam
gian doan cudc diéu tri trong trudng hdp hanh vi sai trai va khéng tuan tha cac chinh sach ctia An Spa Sauna &
Massage hoac phap luat Viét Nam.

THUE VAT VA PHIf PHUC VU
Tat ca cac gia trén déu chua c6 10% thué VAT.

Cam on quy khach da danh thai gian doc nhiing chinh sach ctia chung toi.

Rat mong quy khach sé& cé mét trai nghiém khéng bao gi& quén tai An Spa Sauna & Massage.
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sauna & massage

At An Spa Sauna & Massage, we strive to give you our very best in order to enjoy your spa experience with us. We adhere
to certain policies to benefit you, and create a harmonious environment where our therapists can focus on your needs.

RESERVATION
Please call An Spa Sauna & Massage on (+84)-888-49-89-89 or by email to

anspa.cskh@gmail.com. Please payment your service for convenient to hold reservation before arrival.

CHECR-IN TIME

Kindly arrive 15 minutes prior to your first treatment to allow ample time to check-in. Arriving late will simply limit
the time for your treatment, reducing its effectiveness and your pleasure. Your treatment will end as scheduled so
that the next guest is not delayed.

CANCELLATION AND NO SHOW POLICY

Should you find the need to cancel your appointment, please allow 3 hours prior to avoid a 50% charge of booked
treatment. A “no show” will incur a 100% charge.

SPECIAL CONDITIONS

Please notify our Spa Consultant before reserving your treatments if you have high blood pressure, special physical
concerns, diabetes, or are pregnant.

QUIET ENVIRONMENT

As a courtesy to other guests, please maintain a quiet level of conversation. Cell phones and tablets must be turned
off when entering the Spa.

GIFT CERTIFICATES

Gift Certificates are available at the spa reception and are not redeemable if lost or stolen. If you are a recipient of a
donated or auctioned Gift Certificate, please give our receptionist the certificate number to book your appointment.
Donation certificates are non-transferable, and expiration dates may not be changed or extended. If an appointment
made to redeem your spa gift certificate is not cancelled at least 24 hours in advance, your spa treatments and your
spa gift certificate will be forfeited.

ATTIRE AND PERSONAL ITEMS POLICY

An Spa Sauna & Massage is a public and mixed space. Proper attire is to be worn at all times. Nudity is not permitted
anywhere in the facilities towels, clothes and slipper are provided for your stay at the spa. You will be assigned a locker
and a key. Please keep the key with you during your treatment. An Spa Sauna & Massage will not be held responsible
for the loss or damage of personal items.

THERAPISTS

While we will make every effort to meet your requests, we cannot guarantee a specific therapist. All therapists are
trained in both treatment protocols to ensure your comfort at all times. An Spa Sauna & Massage is a place of relaxa-
tion and tranquility. We reserve the right to interrupt a treatment in case of misbehavior and non-compliance with An
Spa Sauna & Massage policies or Vietnamese law.

TAX AND SERVICE CHARGE

All prices are subject to 10% government tax.

Thank you for your understanding. We wish you an unforgettable experience at An Spa Sauna & Massage!
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